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1. Claims 1-11 are presenting for examination. 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 1-1 1 are rejected under 35 U.S.C. 102(e) as being anticipated by Inala (US Pat. 
No. 6,442,590). 

4. As to claim 1, Inala shows in Fig 1, a network information system 9 comprising: 

• an information page server such as server 23 for serving information pages across a 
network 1 1 to requesting parties (users) having endpoint systems (29, 31, 33, 35) 
connected to the network 1 1, see col 6, lines 14-22, col 7, lines 29-32, col 8, lines 38-43; 

• a service system with a session manager (server 17) for establishing a respective 
communication session for each of at least some of the information pages and for joining 
to such session the endpoint systems of parties (users) currently located on the 
corresponding page (see col 5, lines 45-50, col 6, lines 19-29, col 12, lines 54-65, col 13, 
lines 64-67, col 15, lines 48-55 ), each communication session that is established having 
an associated transport mechanism for allowing the exchange of data, via data transfer 
channels between the endpoint systems joined to the session (see col 16, lines 1-10); 

• the service system having a session overview subsystem arranged to receive a notification 
from the session manger 17 upon an endpoint system joining or leaving a session (see col 
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5, lines 45-50, col 8, lines 52-57, col 9, lines 1-4), the sessions overview subsystem 
comprising : 

• a real-time database 20 for inherently recording, on the basic of the notifications and for 
each session that is established, the identity of the associated information page (web 
page) and information about any party (user) whose endpoint system is currently joined 
to the session, see col 5, lines 62-65, col 8, lines 52-57 (notice that the database 20 is 
connected and associated with the session manager 1 7 and the database 20 would 
inherently record all the notifications that been handled by the session manager 17), col 9, 
lines 1-4, col 12, lines 65-67, col 13, linesl-2, col 15, lines 39-44, lines 59-60; and 

• a user interface for providing a view of the current page sessions and the related party 
(user) information to a permitted user, see col 8, lines 65-67, col 9, line 1, lines 21-39, 
lines 49-61, col 14, lines 17-20, lines 36-40, col 15, lines 45-47. 

5. As to claim 2, the user interface provides view of the current page sessions to an endpoint 
system of the permitted user along with session identity information on a user selected session to 
enable the permitted user to send a request to the session manager 17 to join the selected session, 
see col 9, lines 49-61, col 15, lines 45-47. 

6. As to claim 3, the user interface includes functionality for enabling the permitted user to 
select a page session to join and which, in response to the use selecting a session to join, is 
operative to initiate joining of an endpoint system of the user to the session by sending to the 
session manger 17, a joining request that identifies the user and the session to be joined, see col 
14, lines 17-20, col 15, lines 39-55. 
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7. As to claim 4, the user interface comprises functionality for inherently dynamically 
generating from the real-time database 20 (through the session manager 17) , a web page listing 
the pages with associated sessions, the corresponding party (user) related information, and a web 
server such as server 19 (Fig 1, col 7, lines 30-39) for serving the page to the permitted user on 
request, see col 9, lines 49-61, col 15, lines 39-55. 

8. As to claim 5, each of at least some of the joining notifications includes an identifier of 
the party (user) associated with the joined endpoint system, the subsystem includes a database 
mechanism for looking attribute data of the party (user) in a database 20 using the party 
identifier, see col 5, lines 62-65, col 8, lines 52-57, col 12, lines 65-67, col 13, linesl-2. 

9. As to claim 6, each of at least some of the joining notifications includes party attribute 
data that included in the party-related information stored in the database 20, see col 5, lines 62- 
65, col 8, lines 52-57, col 12, lines 65-67, col 13, linesl-2. 

10. As to claim 7, a service representatives (agents) with endpoint systems capable of being 
joined to sessions, see col 10, lines 50-67, col 11, lines 1-3. 

11. As to claim 8, the service system creates a service-session entity (within the session 
manager 17) for joining of endpoint systems to the session by inherently sending connection 
details of the transport mechanism, see col 16, lines 1-10. 

12. As to claim 9, the service- session entity within the session manager 17 comprises a 
session instance for adding and removing endpoint systems to the session and for recording the 
endpoint currently joined, etc, see col 5, lines 45-50, col 6, lines 19-29, col 12, lines 54-65, col 

13. lines 64-67, col 15, lines 48-55. 
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13. As to claim 10, the transport mechanism associated with a session inherently provides 
multiple channels between the joined system, see col 16, lines 1-10. 

14. As to claim 1 1, the state of connection of an endpoint system to the transport mechanism 
is signaled to the session-service entity within the session manager 17 by messages to a 
controller within the session manager 17, see col 5, lines 45-50, col 8, lines 52-57, col 9, lines 1- 
4, see col 16, lines 1-17. 

Therefore, it can be seen from paragraphs 4-14 that Inala anticipates claims 1-11. 

15. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

16. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Moustafa M Meky whose telephone number is 571-272-4005. 
The examiner can normally be reached on flex. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001 . The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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